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TARIFF FORMAT

a. Sheet Numbering-Sheet numbers appear in the upper-right corner of the sheet. Sheets are
numbered sequentially. However, new sheets are occasionally added to the Tariff. When
a new sheet is added between sheets already in effect, a decimal is added. For example, a
new sheet added between Sheets 14 and 15 would be 14.1.

b. Sheet Revision Numbers-Revision numbers also appear in the upper-right corner of the
sheet. These numbers are used to determine the most current sheet version on file with
the Commission. For example, the 4" revised Sheet 14 cancels the third revised Sheet
14. Because of various suspension periods, deferrals, etc., the Commission follows in
their Tariff approval process, the most current sheet number on file with the Commission
is not always the Tariff page in effect. Consult the Check Sheet for the sheet currently in

effect.

c. Paragraph Numbering Sequence-There are nine levels of paragraph coding. Each level
of coding is subservient to its next higher level of coding.

2.

2.1

2.1.1

2.1.1.A

2.1.1.A1

2.1.1.A1(a)

2.1.1.A1(a)l

2.1.1.A.1.(a).L()
2.1.1.A.1.(a).LA)1)

d. Check Sheets-When a Tariff filing is made with the Commission, an updated check sheet
accompanies the Tariff filing. The check sheet lists the sheets contained in the Tariff,
with a cross-reference to the current revision number. When new sheets are added, the
check sheet is changed to reflect the revision. An asterisk (*) designates all revisions
made in a given filing. There will be no other symbols used on this sheet if these are the
only changes made to it (i.e., the format, etc. remains the same, just revised revision
levels on some sheets). The Tariff user should refer to the latest check sheet to find out if
a particular sheet is the most current sheet on file with the Commission.
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The following symbols shall be used in this tariff for the purpose indicated below:

AT

RT

EXPLANATION OF SYMBOLS, REFERENCE MARKS, AND
ABBREVIATIONS OF TECHNICAL TERMS USED IN THIS TARIFF

To signify addition to text.

To signify a correction.

To signify a change in practice.
To signify a change in rate.

To signify a change in text.

To signify a discontinued rate.

To signify a change in format lettering or numbering.

To signify a move in location of text.
To signify new rate.

To signify removal of text.

Issued:

Donald G. Slusher, President
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APPLICATION OF TARIFF

This Tariff sets forth the service offerings, rates, terms and conditions applicable to the fumishing of
intrastate communications services by DMJ Communications, Inc., (hereinafter “Company™) with principal offices
at 2525 No. Grandview Suite 900, Odessa, Texas 79761. This Tariff applies to services furnished in the State of
Arizona. This Tanff is on file with the Arizona Corporation Commission (“Commission™), and copies can be
inspected during normal business hours at Company’s principal place of business.

Issued: Donald G. Slusher, President Effective: §-5-77
DM]J Communications, Inc.
PO Box 12690
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Cevwin terms wocd gemerally throwghout this Tariff arc definad below.
ww:mw-umrmm
Mmmﬁnﬂwmdaémwme&emdm '
M&Amheﬁ:s%h&%mmw telephone
muanwo&annMuamwmeom ‘cither through
muaﬁnﬁunuhﬂm&g%m

mm&m»:w::awhemnedmammmﬂ
“&Wzﬂq&um o

‘Mm m»mawmmmmmm
: MMM&,:MMM:&M&WTM

W‘nﬁmﬁm call; lomalu and add them to
muke adocewaycell m b : m . togsther
: ummcmMMWﬂumhuwﬁmdh
‘ m Amy individesl, pastacrship, sssociation, MWY tmt.pvemnmulmy
w““hhmdwm o

- WWMmmmm telephone exchange
mhamukuﬁﬂmi&Tmmalm mduaedmd
nhnﬂuﬂﬂcuﬁ*mm : .

Ammhwﬁaﬁewwuwmmm
the specific circumstaices of the Castomer’s sitantion. » .
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TELECOMMUNICATIONS SERVICES

LATA: A local access and transport area established pursuant 1o the Modification of Final Judgment
emtered by the United States District Court for the District of Columbia in Civil Action No. 82-0192 for the
ision amd ademistrat of o >

Local Calling: A complcted call or telephone commmication between a calling Station and any other

Nos-Recurving Chiarges: The ome-time initial charges for services or facillities, including but not fimited 1o
charges for processing and instalistion, for which the Customer becomes liable at the time the Service
Onder is exocwted. ) :

Recurring Charges: The moathly charges to the Customer for services, facilitics and equipment, which
continue for the agreed upoa duration of the service.

Customer that the roguested scrvice or facility is available for use, unless exteaded by the Customer’s
refiasal 40 acoept service which docs mot conform 0 stasdards sct forth in the Service Order of this Tariff, in
which case the Service Commencement Date is the date of the Customer’s acceptance of service. The
pantics may smtnally agree on a substitmie Service Commencement Date. .
mwmmmhummmbymammwcm
im 2 forwet specified by the Company. The signing of a Service Order by the Customer and acceptance
thereof by the Company initiates the respective obligations of the parties as st forth therein and porsuant to
this Tariff, but the duration of the service is calculated from the Service Commencement Date.  Service
Osder may also be referred to as Customer Service Agreement.

mm-&ﬁ-y'swimmoﬂmwmwm. Services consist of
basic aad optional clements.

mmmawmummwmmmwmamwmy:
code. .

Station: Telephone equipment from or to which calis are placed.
Tiraak: AWNMMMmhammmﬂnm

of an end-to-end ¥ _
User: A Customer or any other person authorized by the Customer to use Services provided under this
Taniff. .
Isswed: Donald G. Siusher, President Effective: ¥ - 5- 7 F
. DMJ Communications, Inc. :
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mmnm«mmwdmm«w
meummmmauam
whwmmwtquh(‘m-y'sm

2122 mmdmmﬁﬁMkmmmmamm" -
_ hgmmmnﬁmmmmumm

213

2123 mammmmmmam&umm
mmmuhmmmmmaﬁammmu

2124 Mﬁmﬂ‘ mmn m«mw
Wﬁmma:m»mmumgm.

40 Serimination. ‘The rights and obligations that by their
ﬁmmﬁﬂWNmu&
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TELECOMMUNICATIONS SERVICES

2.133 mrﬂwummmwmm«us&am

2134 Amﬁemnm“mmmmenm&uymumw
" obtain service directly from the Company.

2135 mmuumm»umm«qmwm
mmmmwwum The Company rcscrves
umnmﬁmauwmmmmm
. mumsbers, or both, assigned 1o the Customer, mummnm '
0 do 90 in the conduct of its busincss. ‘ '

214  Lishility of the Compeny

2.14.1 mmdummwmgmammamm
mumundummmmmmm
deficcts, or representations by the Company, or use of these services, or damages arising
- ont of the failwre 80 furnish the scrvice, whether caused by acts or omission, shall be
Tisited %0 the exicnsion of sllowssces for inicrruption as set forth in Section 2.6 below.
The extonsion of such allowasces for interraption shall be the sole remedy of the
Owstomer and the sole listiility of the Company. The Company will not be liable for any -
direct, indirect, incidemtal, special, consoguential, excmplary or punitive damages to -
customer 25 2 result of any Company service, oquipment, or facilities, or the acts or
omissions or negligence of the Company’s employees or agents.

2142 mw:mnmmxmsam«mu
administeative proceedings, is not limited by this Tasiff.  With respect to any other claim
or suit, by a Customer or ofhitrs, for damiages associated with the ordesing (incloding the
qumwnmmamymrmm
thoreof), provision, termination, Maintcasnce, repeis, interruption or restocation of any
mummm&mﬂmwmmamm
ueCo-pny slﬁiﬁty ifqy,ﬂbew«pmwm

™ Donald G. Sieshor, Prosident Effocive: 5-5-9 9
Toswcd: . DMJ Communications, Inc. ~ -
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4
0 | .
21 Usderiaking of the Company (Cont’d)
g o
éj 2.14  Liability of the Compeny (Cont’d)

2143 The Company shall not be Liable for any delay or failure of performance or equipment
Gue to causes beyond its control, including but not limited to: acts of God, fire, flood,
explosion oc other catastrophes; and law, order, regulation, direction, action or request of
the United States government, including state and local governments having or claiming
Jurisdiction over the Company, or of any dcpartment, agency, commission, burean,
corporation or other instrementality of any one or more of these federal, state, or local
goveraments, or of any military authority; preemption of existing service in compliance
with national emecrgencics; inswrrections; riots; wars; unavailability of rights-of-way or
matcrials, or strikes, lockouts, work stoppages, or other kabor difficulties.

2.14.4 The Company shall not be liable for: (a) any act or omission of any entity fumishing the
Company or the Company’s customers facilities or equipment used for or with the
services the Company offers; or (b) for the acts or omissions of other common casriess or
warchousemen. ‘

2.14.5 The Company shall not be liable for any damages or losses doe to the fanit or negligence
of, or any omission by, the Costomer or duc to the failure or malfunction of Customer-
ided cqui ot Eacillities.

2146 The Customer shall indemnify and hold the Company harmicss from any and all loss,
claims, demands, suits or other action, or any liability whatsoever, whether suffered,
made, instituted, or asserted by any other party or person(s), and for any loss, damage, or
destruction of amy property, whether owned by the Company or others, caused or claimed
to have been cansed directly or indirectly by the installation, operation, failure to operate,
maintenance, removal, condition, location or use of any installstion provided by the
Company. The Company reserves the right to require each Customer to sign an
agreement acknowledging acoeptance of the provisions of this section as a condition
procedent 10 such installations.

negligence. or willful misconduct of the Company’s agents or employees. No agents or
cemployees of other participating carriers shall be deemed t0 be agents or employees of

the Company.
- Insued: - Donald G. Slusher, President ' Effective: €-$-79
DMJ Communications, Inc. .
PO Box 12690
Odessa, Texas 79768 i N
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214 Liskhility of the Company (Cont'd)

2143 Notwithetanding the Costomer’s obligations as sct forth in Section 2.3.2, the Company

' uwmmawmwmmuwm
suthorized by i 10 wec the scrvice agsinst any claim, loss or damage arising from
Castomer’s wae of services furnished wader this TarifY, inchuding:

A dﬂ-ummmm«m,mwa
copyright, wassthorized wee of trademark, trade name, or service mark, unfair
competition; isterference with or misappropriation, or violation of any contract,
m«mmwnymh?injuy_qum;m
cutity arising from the material, data, informetion, or conient, revealed to,
transmitied, processed, hamdied, or used by the Company under this Tariff:

~ offiered by the Company with apparatus snd systems of the Customer or others;
d .

C.  all other claims arising out of any act or omission of the Customer or others, in
mmmmmwmwmmmmﬂ:

2149 The catiee lisbility of th: Compamy for any clsim, loss, dsmage or expense from any
. 'mm&ﬂhmmaﬁuﬂmmmﬂwmww.ﬂw

"Customer for the specific services giving rise to the claim, and no action or

w'ﬁeCthWMMmymmmmisr

21410 THE COMPANY MAKES NO WARRANTIES OR REPRESENTATIONS, EXPRESS
~ OR IMPLIED, INCLUDING WARRANTIES OF MERCHANTABIL{TY OR FITNESS
FOR A PARTICULAR USE, EXCEPT THOSE EXPRESSLY SET FORTH HEREIN.

lswecd: Donald G. Stusher, President Effective:
Odessa, Texas 79768 ! N
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TELECOMMUNICATIONS SERVICES

21 Undertaking of the Company (Cont'd)
214 Lisbility of the Company (Cont'd)

21.4.1!1&Cmshﬂmbehﬂbfunyauamofmyoﬂumyor

companics furnishing a portion of the service, or for damages associated with service,

m«wm:mmmawwmmmm

mdwmmmmmmMm
imsercomnected with Company services.

214 ll&ma@y&dm“m“h&mﬂmhuw«e@wxﬁ

the Company.

2.1.4.13 With respect to Emergency Number 911 Service:

A

This service is offered as an aid in handling assistance calls in connection with
fire, police, and othér emergencics. The Company is not responsibic for any
losses, claims, demands, suits or any liability whatsocver, wiether soffered,
madc, institnted or asecried by the Customer or by say other person for any
personal injury to or death of any person or persons, and for any loss, damage or
destruction of propesty, whether owned by the Customer or others, cansed or
claimed 10 have been cansed by: (1) mistakes, omission,

interruptions, delays,
emror or other deflects in the provision of this service, or (2) installation,

operation, failore 0 operste, mainicnance, removal, presence, coadition,
location or use of any equipment and facilitics fornishing this service.

Wuumwhqnﬁwamdhm
of privacy of any person or persons, caused or claimed to have been cansed,

‘directly or indirectly, by the installation, operation, failare to operate,
~ maindenance, removal, presence, condition, occasion or usc of emergency 911

sarvice features and the oguipment associated therewith, or by any services
fumnished by the Company including, but not limited to, the identification of the
telephone susnber, address or name associated with the telephone used by the
party or partics accessing Emergency 911 service, and which arise out of the
negligence or other wromgfal acts of the Company, the Customer, its Users,
agencics or masticipalitics, or the employees or agents of any one of them.

Donald G. Slusher, President Effective: 36 ?9
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21&uﬁ&m’s%“hmmmnmmmm
chacged Nstings, shall be Simited 10 the amount of aciual impaiemcyt 50 the Cusiomer’s
scrvice amd in 50 event shall cxceed ‘one-half the amount of the fixed montbly charges
Mwmmmmumwwumh
‘whilgh the error omission accurs. . 1a Gancs of chargei Direcsory Listings, the Eability of
the Compamy shell de. Esnited 9038 amoust not cxcooding the amonnt of charges for the
mmmmmmmwmmmwmu

¢ ,mm theCmmllnotbewe

zz,ushmuma pubiiohin
seit 00 compliéac amy sl 40 suich tclephone when the call is ot placed by

pebi moch bt be divalged

-mmﬂmummmmdmm activitics that |

o mmmmwmumn

A mmm»ummmmm

wﬁm% e 65 77
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217

21.61 mCmﬂmwduuhﬂ:mﬂmmanu
before 2 particular date, subject to the provisions of and compliance by the Customer
" with, the reguistions containod in this Tariff. The Company docs ot guarasiec
qusﬁ&dﬂmumﬁqwnmm
10 any Castomer.

2162 mmu-:wm»mmu:m»u
Customer The Costomer sasy Bot, aor may the Cusomer permit others except the
Incembent Local Exchange Carricr %0, remvange, disconmect, resnove, attcmpt $0 repair or
othcrwise imerfere with amy of the facilitics imstalled by the Company, cxocpt upon
writica consest of the Compamy. -~ -

2163 mmum&m&umwamc
Custossts provided comsmmicalions - Where such oguipment is connected
»ummmnnﬁmum«umm

be limited 10 the farsishing of Shcilitics officrod wnder this Tarilf and to the maintenance

and openaion of such facilitics. Beyond this scsponsibility, the Company shall not be

responsiblc for: |
A the transmission of sigaals by Castomer provided cquipment or for the quality
: of, or defects in, such tramsmission or

B. umaﬂ-wmmm«

C. 'mwmmmmumwm
- provided metwork comtrol signaling equipment.

A' - .
mum:mmmmmuwmoms

- reguliat businiess howrs or in Micsedows Jocations. In such cascs, charges bascd om the cost of the

actesl fsbor, materisl, or other costs isceived by or chaiged s the Compay will apply. o
“h““u&”hmmmmuuman
mwm*mmmmm '

' Dounsld G. Shushex, President Effootive: § . < '7§‘
chm«:, Inc. ,
PO Box 12690 e ,,::,,,i
Odosas, Toxss 79768 L ARPRIDYED FUR FILING
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21 Underaking of the Company (Cont’d)

218 Owncrahip of Facilitics

%nﬂmMimmﬁTﬁfMinhmy.hsmm
‘ contractors or the Incembent Local Exchange Carvier.
22 Prohibited Uscs
221 mmummumbmmmmmmhmmsw
licenses, consents and permits, Sexvices also may not be used for any purpose for which any
mumMBmememuWEaﬂy
the Customer, mhorized wser, or joint wser 10 share the cost of the service as long as the
arangemcnt geacraics no profit for any participant in the arrangement. :

, : 222 mcmmmamm»mmmmwaamﬁm
' v transmission is causing interference 10 others.

.23 Obligations of the Customer

OIS + LT

The Customer shall be responsible for:

| Lt nemets)and adiresscs) of the persoa(s) responsibie fo the
' _ payment of service charges; and ‘
2. the name(s), sclephone number(s), and address(cs) of the Castomer
COREact persoays). : : :

B. the payment of all applicable charges pussuant to this Tasff:

— Donsll G, She, Presidot Efecive: ¥ 5+ 75
. Shuther, Prosidont _
PO Box 12690 S
Odeasa, Texas 79768 { APPROVID FOR FILING
| a
| necinn & (] gﬂg[ f
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C. mucmmm».uud:mcmsma
cquipment camsed by the acts or omissions of the Customer, or the
soncomplisnce by the Customer, with these regulations; or by fire or theft or
other casialty on the Castomer’s premises, naless caused by the negligence or
willful misconduct of the employoes or agents of the Company. The Company
will, wpon reimbursemeit for damages, cooperate with the Customer in
prosccuting » Claim: against the person causing such demage and the Customer
ﬂthhwmdmﬂwwmm
of such payment.

"D Mumé.s.amﬁdﬁommwmhyhﬁomyuy

nocded porsomnct, © , space and power to operate Compeny facilitics
aad couipment on the premiscs of the Castomer, and the level of
.mdnm-emywwumm@

E. mmmmmmmmmw
way and conduit secessacy for instalistion of fiber optic cable and associated
cquipment wsed to provide focal exchange service to the Customer from the
cable building eatrance or propesty line to the location of the equipment space
- desceibed i 2.3.1.D. Any costs associsted with obtaining and maintaining the
right-of-way described hercia, including the costs of altering the structure to
permit installation of the Company-provided facilitics, shall be bomme entirely
by, or may be charged by the Company to, the Customer. The Company may
muw»mhmmmmmm
mnmhm

F.  peoviding a sifc place to work and complying with all laws and regulations
reganding the working conditions oo the premises at which Company employees
and agents shall be installing or maintaining the Company’s facilities and
m The Customer may be required to install and maintsin Compeny

facilitics and equipment within 2 hazardous area if, in the Company’s opinion,
injary or desmage %o the Company’s cmployces or property might result from
instalistion or sesiseiance by thc Compunry. The Customer shall e responsible
hmm&mﬂﬁqnmofwmmm
(&;,MM}MDWW«MM&;

lssuod: ~ Donald G. Shusher, Presidest T Effective: 5-9-77
PO Box 12690 ‘ -
Odome, Texm 79768 RS
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TELECOMMUN]CAT!ONS SERVICES
23 Ouligations of the Customes (Coot'd)
231 Genend (Con'd)

G. cnqiyug with al} laws and regulstions applicable to, and obtaining all
conscnts, approvals, licenses and permits as sy be roguired with respect to, the
Tocation of Company facilitics and cquipment in any Customer premises or the
rights-of-way for which Custosser is respomsible wnder Section 2.3.1E above;

© and grasting or obiaining permission for Company ageats or employecs 1o eater

* the premiscs of Customer ot any time for the puspose of installing, inspecting,

. maintaining, repaiting, or wpon termination of scrvice as stated herein, removing
ﬂemamﬁ&ﬁm

H - not cresting or allowing 10 be placed or mmintasined any liens or other
muhmy‘smmﬁﬁ&i«;aﬂ

L making - Company facilitics and cquipmest svailable periodically for

maintenance pwiposcs at 2 time agrecsbic 1o both the Company and the
Customer. &m&mnmmnhmdehmm
-m-mm:mﬁmm

232 Cliims

W“mnqmﬁecﬁﬁ!ﬂymw&em mﬂmﬁnﬁfy
mummummamgmmwmmm
expences, including reanonable attomeys’ fees for:

A qhudmm«mhmofﬁcmwnywm
ah“damummumlﬂdnmu
imvitees of cither the Company or the Customer, 10 the extest cansed by or
mmw«muumd‘ﬁem its
cmployces, agents, represcatatives of imvitees; or

B. qhh“mw%fwwdmmﬂm
-+ putent, trade secret; or-amy progeictary or intellectual property right of any third
party, aising from any act or omission by the Customer, including, with
limitation, wse of the. Compmy’s scrvices and facilities in a minner not
contempiated by the agreement between the Customer and the Company.

et DcmliG snm,mum Effective: 5 5-7 )
POBox 12690 ' : :
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TELECOMMUNICATIONS SERVICES

. 2411 mwwucmmum»mw«m«m
authorized commeications carricrs only when authorized by, and in accordance with, the
teams and conditions of the twiffs of the other commemications camiers which are
applicable jm such coonections. Scrvice fumished by the Compeny is not a part of a joint
m'cnhuchm

2412 mmmmmmmmmmm
ad equipment of the Company used for fainishing local exchange service and the
Mm«mdﬁ:mumamwmusm

2413 l’mm—kﬁM:‘yh comniected 0 Customer-provided wmnl
mhmmumwwm

2414 mw:wﬁmmmumhmma
» her Castomen-provided scrminal

242  Inspestions

2421 mmm»ummuawmmw
miay make such tests and inspeciions as may be necessary to determine that the Customer
is complying with the requirements sct forth herein for the installstion, operation, and

. maisténance of 3oy Customer-provided facilitics and cquipment 10 any Company-owned
mﬂm No credit will be allowed for any interruptions during such

2.4.2.2 M the protective requiremonts for Customer-provided equipment are not being complicd
with, the Company may take such action as it doemns nocessary to protect its facilities,
oquipmient, and personnel.  The Comipany will sotify the Costomer prompaly if ihere is
any need for ferther conlective action. Within ten days of teceiving this notice the -
Customer must take cosrective action and notify the Company of the action taken. If the
Customer fxils to do this, the Company may take whatever additional action is deemed
necessary, including the suspension of service, to protect its facilities, equipment from
harm. The Company will, upos request 24 hours in advance, provide the Customer with
amﬁwﬁﬂmhbw:wmm

Tosncd: ~ Domald G. Shesher, President Effective: B -+ 99

PO Box 12690
Odessa, Texss 797638
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25 Paywmom Amagemcnts

251

Pxymcnt for Savvice

The Customer is. responsible for payment of sl charges for service and facilitics famished by the
Company 10 the Customer or asthorized weers. Objoctions must be received by the Company

 wilhim 10 duys afier duc date, or the charges shall be docmmed 10 be correct. Should the Customer

pay the charges wnder protest, he may have an additional 30 days to dispute same in writing or the
charges will bocome biading on Customer: If an entity other than the Company imposcs chatges
on ihe Comipany, in addition 10 its own imternel costs, in commection With a service for which a
Compuny Non-Recarring Charge is specified, those charges may be passod on 10 the Customer.

excisc, acccss or other Jocal, stmc and fodesal taxcs, charges, or surcharges (however
designated) cxcluding s o the Company’s nct income asscssed in cosjunction with
scrvice meed.  Amy tanes imposed by a local jurisdiction (c.g, county and municipal
‘taes) will only be recovered from those Customers residing in the affocted jurisdictions.
Tt shall be the responsibility of the Customer 10 pay any such taxcs that subsequently

. i B .
2521 All paymests are duc on the fiftocnth (15®) of cach month for the following month’s

sesvice and shall be delinguent on the 25* day (or the following day if the 25* falls on a
m«mhﬁhﬂ. A $5.00 fee will be imposed on Customers who pay after the
‘the month , _

12522 For existing customer whoee service is disconnected, the charge for the fraction of the

month in which service was furnished will be calculstod on a pro rata basis. For this
purpose, cvery month is considered 10 have 30 days. B

2523 Customers may pay for scrvice by crodit card, an authorized payment agent, or by check.

2524 Compssy will bill Customer & ono-time: charge of $10.00 if Customer's check for
puyment of service is retimed for isisufficient or uncollected funds, closed accounts, or
.amy other insufficiency or discrepancy necessitating retum of the chock at the discretion
of the deawee bank or other financisl institwtion.

DoasldG. Sinsher, Prodont Effective: 3.5+ 99

PO Box 12690

- Odossa, Toxas 79768
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25 Paymwst Amangements (Coot'd)
253  Disputod Bils

mmnmuéq-yﬁqwmmammnom. I the

~ Customer and the Company are unsble 10 resolve the dispute 10 their mutual satisfaction, the
Castomer Tegisier a complaint with the Asizoma Corporation Comsnission in accordance with
the Commission’s reles of procedure. - .
253.1 mu«rummuuuucmymmmm

~ tocmable it to investigate the dispuic. : A
254 Discostimsnce of Scrvice | _

Kability for any of the following:
2541 mmﬁqmﬁmmmm,umnommmm
2542 mﬁm«qwum-mw«mhmmu
h Compeny may, by giving 10 days® prior sotice in writing 0 the Onomer, discontinue oc

OISO » WOOG - OEm -

2544 Upom the Cwstomer’s imsolvency, asignment for benefit of creditors, filing for
mumﬁiﬁgﬁmmmmmﬁem
mthw,umwmmcmuy,mmm»m
Customes, immedistely discontisue or suspend scrvice without incuming any hisbility. -

2545 lmuqmm‘wwmcf&mwkm

wq%ﬁq“hﬁum*m”mmm

e ‘Donald G. Shesher, President ' Effective: - - 99
DMJ Communicatiosis, Inc.

_ PO Box 12690
Odossa. Texas 79768 -
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25 Paymont Arcangemcats (Cont’d)
254  Discostissamce of Seevice (Copt'd) ,
' 2546 The Company may discontisuc the fomishing of any and/oc all of service(s) o a

A Immediately and withowt notice if the Compeny decms that such action is
Becesiary 0 provest o protoct against frand or 0 otherwise protect its
Pursunat to this sub-section 2.5.4.6.A (1-5) if: '

. L The Costomer refases w0 fomish information ® the
: Cmmiew:mnmw
cwmrent wee of commmon carricr commummications services of its planscd

uee of sesvice(s); or :

2. The Castomer provides falsc information 1o the Compasy regarnding the

‘ Wsw,mmtﬂwc-lum
of commion caier commmmications services or its plasmed wse of
service(s); or -

3. The Csstomerwecs, or sticmpts 30 use, services with the istent 1o avoid
service by:

. II li ” - - | -
® ;?hs:ﬂigcm;:mtoﬁ?msmm

suthorized by this Tanift; or _ }
b using tricks, schemes, falac or iavalid mumbers, false crodit
devices, electronic devices; or ‘

c qmwwwhﬁasu _
4. Use of seavce in such a menner 2 to isterfer with the sevice of othcr
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25

2.6

Payment Arrangements (Cont’d)

254  Discontinuance of Service (Cont’d)

2546 (Cont’d)
A. (Cont’d)
5. Use of service for unlawful purposes.

B. After ten (10) day written notice to a Customer who has failed to pay any sum
within ten (10) days of the date when payment was due;

C. Ten (10) days after sending the Customer written notice of noncompliance with
any provisions with any provisions of this Tariff if the noncompliance is not
corrected within that ten (10) day period; or

2.5.47 The suspension or discontinuance of service(s) by the Company pursuant to this Section
does not relieve the Customer of any obligation to pay the Company for charges due and
owing for service(s) furnished during the time of or up to suspension or discontinuance.

2.5.4.8 Upon the Company’s discontinuance of service to the Customer under section 2.5.4.1 or
2.5.4.2, all applicable charges, including termination charges, shall become due. This is
in addition to all other remedies that may be available to the Company at law or in equity
or under any other provision of this Tariff.

Allowances for Interruption of Service

When the use of service or facilities furnished by the Company is interrupted due to any cause other than
the negligence or willful act of the Customer, or the operation or failure of the facilities or equipment
provided by the Customer, a pro rata adjustment of the monthly charges subject to interruption will be
allowed for the service and facilities rendered useless and inoperative by reason of interruption whenever
said interruption continues for a period of 24 hours or more from the time the interruption is reported to or
known to exist by the Company, except as otherwise specified in the Company’s tariffs.

It shall be the obligation of the Customer to notify Company immediately of any interruption in service for
which Customer desires a credit allowance. Before giving such notice, the Customer shall ascertain that
the trouble is not being caused by any action or omission of the Customer within his or her control, or is not
in wiring or equipment, if any, furnished by Customer and connected to Company’s terminal. If the
Castomer reports a service, facility or circuit to be inoperative but declines to release it for testing and
repaid, it is considered to be impaired, but not interrupted.

Issued:

Donald G. Slusher, President Effective: 55 -

DMJ Communications, Inc.
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2.6 Allowances for Interruption of Service (Cont’d)

2.6.1  Credit Allowances

2.6.1.1 Credit for failure of service or equipment will be allowed only when failure is caused by
or occurs in facilities or equipment owned, provided and billed for, by Company.

2.6.1.2 Credit allowances for failure of service or equipment starts when Customer notifies
Company of the failure or when Company becomes aware of the failure and ceases when
the operation has been restored and an attempt has been made to notify Customer.

2.6.1.3 For calculating credit allowances, every month is considered to have 30 days. A credit
allowance is applied on a pro rata basis against the monthly charges specified hereunder
and is dependent upon the length of the interruption. Only those facilities on the
interrupted portion of the circuit will receive a credit.
Credit allowances for service outages that exceed 24 hours in duration will be rounded up
to the next whole 24 hours. :

26.2 Limitations on Allowances

No credit will be made for:

2.6.2.1 interruptions due to the negligence of, or noncompliance with the provisions of this Tariff
by customer;

2.6.2.2 interruptions due to the  negligence of any person using the
Company’s facilities with the Customer’s permission;

2.6.2.3 interruptions due to the failure or malfunction of non-Company equipment;
2.6.2.4 interruptions of service during any period in which the Company is not given full and
free access to its facilities and equipment for the purpose of investigating and correcting

interruptions;

2.6.2.5 interruptions of service during a period in which the Customer continues to use the
service on an impaired basis;

2.6.2.6 interruptions of service during any period when the Customer has released service to the
Company for maintenance purposes or for implementation of a Customer order for a
change in service arrangements;

2.6.2.7 interruption of service due to circumstances beyond the control of the Company.

Issued: Donald G. Slusher, President Effective: §-5-99
DMJ Communications, Inc.
PO Box 12690 PROVED FOR FILING
Odessa, Texas 79768 AP
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2.7 Cancellation of Service

2.7.1 Canceliation of Application for Service

2.7.1.1 Applications for service are noncancellable unless the Company otherwise agrees.
Where the Company permits Customer to cancel an application for service prior to the
start of service or prior to any special construction, no charges will be imposed except for
those specified below.

2.7.1.2 Where, prior to cancellation by the Customer, the Company incurs any expenses in
installing the service or in preparing to install the service that it otherwise would not have
incurred, a charge equal to the costs the Company incurred, less net salvage, shall apply,
but in no case shall this charge exceed the sum of the charge for the minimum period of
service ordered, including installation charges, and all charges others levy against the
Company that would have been chargeable to the Customer had service begun.

2.7.1.3 The special charges described in 2.7.1.1 and 2.7.1.2 will be calculated and applied on a
case-by-case basis.

2.7.2  Cancellation of Service by a Customer

2.7.2.1 To cancel or terminate service, a customer must provide the Company with 30 days’
notice.

2.7.2.2 If a Customer cancels a Service Order or terminates services before the completion of the
term for any reason whatsoever other than a service interruption (as defined in 2.6
above), Customer agrees to pay to Company the following sums which shall become due
and owing as of the effective date of the cancellation or termination and be payable
within the period set forth in 2.5.2, all costs, fees and expenses incurred in connection

with:
A. all Non-Recurring Charges reasonably expended by Company to establish

service to Customer, plus
B. any disconnection, early cancellation or termination charges reasonably incurred

and paid to third parties by Company on behalf of Customer, plus
C. all Recurring Charges for the applicable notice period.

Issued: Donald G. Slusher, President Effective: & -5-79
DMJ Communications, Inc.
PO Box 12690
Odessa, Texas 79768 APPROVED FOR FILING
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2.8 Transfer and Assignments

Neither the Company nor the Customer may assign or transfer its rights or duties in connection with the
services and facilities provided by the Company without the written consent of the other party, except that
the Company may assign its rights and duties (a) to any subsidiary, parent company or affiliate of the
Company; (b) pursuant to any sale or transfer of substantially all the assets of the Company; or (c) pursuant
to any financing, merger or reorganization of the Company.

2.9 Notices and Comununications

2.9.1  The Customer shall designate an address to which the Company shail mail or deliver all notices
and other communications, except that Customer may also designate a separate address to which
the Company’s bills for service shall be mailed.

292  The Company shall designate an address to which the Customer shall mail or deliver all notices
and other communications, except that Company may designate a separate address to which the
Customer shall mail payment on that bill.

2.93  All notices or other communications required to be given pursuant to this Tariff will be in writing.
Notices and other communications of either party, and all bills mailed by the Company, shall be
presumed to have been delivered to the other party on the third business day following deposit of
the notice, communication or bill with the U.S. Mail or a private delivery service, prepaid and
properly addressed, or when actually received or refused by the addressee, whichever occurs first.

Issued: Donald G. Slusher, President Effective: 5-5-%9
DMJ Communications, Inc.

PO Box 12690
Odessa, Texas 79768 APPROVED FOR FILING
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SECTION 3 — SERVICE DESCRIPTIONS AND RATES

3.1 Local Exchange Service

The Company’s Local Telephone Service enables the Customer to:

- Place or receive calls to/from any calling Station in the local calling area, as defined herein;
- Access basic 911 Emergency Service if available in the Customer’s area,
- Where available, place or receive calls to “800” telephone numbers.

The Company’s service cannot be used to originate calls to other telephone companies’ caller-paid
information services (e.g., “900”, “976”).

311 Local Line

Local Line provides the Customer with a single, voice-grade communications channel. Each
Local Line will include a telephone number. The Service does not include any long distance
service or other toll services. The Service does not allow access to interexchange long-distance
services, access to directory assistance service, or to operator services where the Customer could
incur charges to the Customer’s bill. The following calls and services may be blocked by the
Company: long distance; collect calls; operator-assisted calls; third-number-billed calls; or any
service that may be billed to the Customer’s telephone number. Vertical services and other
services the Customer subscribes to, in addition to Local Line, shall be available at tariffed rates.
Local Line is only available for residential or business service.

3.1.1.1 Standard Features

Each Local Line Customer is provided with only basic local telephone service.

3.1.1.2 Optional Features:

Call Waiting

Call Forwarding
Three-Way Calling
Caller ID

Anonymous Call Reject
Non-published Number
PIC Long Distance

Issued: Donald G. Slusher, President Effective: 5 -5~ ;7
DMJ Communications, Inc.

oo e 20768 APPROVED FOR FILING
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3.1 Local Exchange Service (Cont’d)

311 Local Line (Cont’d)

3.1.1.3 Local Line Rates and Charges

A Local Line Customer will be charged applicable Non-Recurring Charges and monthly Recurring

Charges as specified below.
A. Initiation Fee
One-Time Initiation Fee $69.00
B. Recurring Charges
Local Line-Line Charge $49.00
C. Optional Features
One-Time
Activation
Monthly Fee
Call Waiting $5.00 5.00
Call Waiting, Call Forwarding, and
Three-Way Calling $10.00 10.00
CallerID $10.00 10.00
Anonymous Call Reject Free w/Caller ID Free w/Caller ID
Non-Published Number $5.00 $5.00
Issued: Donald G. Slusher, President Effective: §—5 -5 G
DMJ Communications, Inc.
PO Box 12690 -
Odessa, Texas 79768 APPROVED FOR FILING
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3.2 Directory Listings

The Company shall provide for a single directory listing, termed the primary listing, in the telephone
directory published by the dominant exchange provider in the Customer’s exchange area of the Station
number which is designated as the Customer’s main billing number.

3.2.1  The Company reserves the right to limit the length of any listing in the directory by the use of
abbreviations when, in its judgment, the clearness of the listing or the identification of the
Customer is not impaired thereby. Where more than one line is required to properly list the
Customer, no additional charge is made.

322 The Company may refuse a listing which is known not to constitute a legally authorized or
adopted name, obscenities in the name, or any listing which, in the opinion of the company, is
likely to mislead or deceive calling persons as to the identity of the listed party, or is a contrived
name used for advertising purposes or to secure a preferential position in the directory or is more
elaborate than is reasonably necessary to identify the listed party. The Company, upon
notification to the Customer, will withdraw any listing which is found to be in violation of its rules
with respect thereto.

3.2.3  In order for listings to appear in an upcoming directory, the Customer must furnish the listing to
the Company in time to meet the directory publishing schedule.

3.2.4  Directory listings are provided in connection each Customer service as specified herein.

3.2.5 Non-Recurring Charges

Non-Recurring Charges associated with Directory Listings are as follows:
Non_Recurring
Primary Listing (one mumber) N/C

326 Recurring Charges

Monthly Recurring charges associated with Directory Listings are as follows:

Monthly
Primary Listing (one number) N/C
Issued: Donald G. Slusher, President Effective: §-S-99
DMJ Communications, Inc. e
PO Box 12690 : ,.-gi% aran E““ T .
Odessa, Texas 79768 THOVED FOR FILING
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3.2 Emergency Services (Enhanced 911)

Allows Customers to reach appropriate emergency services including police, fire and medical services.
Enhanced 911 has the ability to selectively route an emergency call to primary 911 provider so that it reaches
the correct emergency service located closest to the caller. In addition, the Customer’s address and telephone
information will be provided to the primary 911 provider for display at the Public Service Answering Point
(PSAP).

3.3 Promotional Offerings

The Company. from time to time, may make promotional offerings of its services which may include
waiving or reducing the applicable charges for the promoted service. The promotional offerings will be
limited as to the duration, the date and times of the offerings and the locations where the offerings are made
in accordance with Commission Rules. Promotional offerings are subject to the approval of the
Commisston.

“ssued: Donald G. Slusher, President Effective: -5~ 99
DMJ Communications, Inc.

PO Box 12690 ' ‘
Odessa, '(l)')e(xas 79768 APPROVED F OR FILING

[l R ST [Z'(;Z )
B R .k
. o ¢t

i
T P 1



